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Siemens Telematica S.p.A. - NS SE TSC

	Service Information
	HiPath HG 1500


Num. progr.:   013


Release:
HW (       SW (        In generale (
Sistema:    
HiPath HG 1500
Tipo:
HXGM/HXGS
Cod. nr.:


Soggetto :
HiPath HG 1500, Rilascio software SW P30300-P1538-A1-24

(Binder HE210I.24.117) 

Software :
Il software è scaricabile dal sito http://extra.siemens.it/
	Type / Item code number:
	File name
(packed)
	File size
(bytes)
	File name
(unpacked)
	Stamp

	HG 1500 P30300-P1538-A1-24
	---
	4.194.304
	h2411719.fls
	HE210I.24.117


Versione precedente:
P30300-P1538-A1-23 (SMR-23) Binder HE210I.23.890

Note:
Da tener presente che per l’upgrade a questa release è necessario convertire il database in architettura 2.7, e seguire quanto detto nella Service Info numero  HG1500_I011.DOC.

Quando questa release viene installata su un HG1500 inserita in un HiPath 3000 version 1.2, in alcune configurazioni si possono verificare I seguenti problemi conosciuti:
- No remote access via ISDN to HG1500 (NO RAS ISDN )
- Routing non possibile
Tale problema si presenta qualora tutti i canali B vengono utilizzati per l’ IP Trunking , è sufficiente quindi utilizzare per l’IP trunking un numero di canali B inferiore a quelli disponibili, lasciandone alcuni per queste funzionalità. 
Tale problema verrà rimosso con HiPath 3000 versione 3.0, ove I canali B saranno gestiti dinamicamente.

Configurazione:

Se l’indirizzo IP dell’interfaccia LAN viene cambiato è necessario resettare la scheda. 
Nell’ Hipath Manger I software HA210I.23.801 e superiori, la scheda viene resettata automaticamente.
In caso di utilizzo di versioni inferiori  Manager I (HA210I.22.XXX) il reset deve essere fatto manualmente. 

Router: 

L’ accesso all’ HG 1500 attraverso il numero di router è permesso solo su digitale. Per servizi analogici (es. RAS Analogico) deve essere configurato un ISDN peer .


VoIP :

In caso di trasmissione parallela di voce e dati (X.75) via IP, potrebbero presentarsi dei problemi , vanno quindi verificati i seguenti parametri. 
- The priority of the default setting for data payload is too high. 
"AF31" instead of "AF11" has to be set up here.
- The jitter buffer should be set to approx 150 ms (TG180 on 1, TG181 on 5),
- MTU size fragmentation has to be activated (ISDN partner). 


 
Note su cancellazione  Echo:
Un nuovo soppressore eco è stato introdotto su questa versione. 

 
Note sull’utilizzo del Software  Fritz!:

Ci sono ancora i seguenti due problemi con il vecchio SW  AVM .

1- Quando si lancia  Fritz!Fax, appare una finestra con la seguente dicitura "Ready-to-receive state unable to be activated".
Soluzione: Ignorare questo messaggio (Chiudere la finestra) perché non ha impatti sul funzionamento. 
Per Windows XP/2000/98 questo problema è stato risolto con la versione  AVM V3.03 ma per Windows NT/95 non si hanno soluzioni da parte di  AVM.

2- Quando si lancia  Fritz!data come server, il primo file transfer non va a buon fine.
Soluzione: Upgradare Fritz! Alla versione 3.03.


Note sul funzionamento  FAX / MODEM:
Al momento la prestazione non è ancora stata rilasciata a causa delle notevoli problematiche che si presentano, es: mancanza di HandShake, negoziazione ECM ecc.:
 

Questo software è rilasciato per i seguenti sistemi: 
	Hipath 3000 V3.0 :
	HiPath 3300, HiPath3350
	Da versione 355
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	HiPath 3500, HiPath 3550
	Da versione 355
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	HiPath 3700, HiPath 3750
	Da versione 355
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	Hipath 3000 V1.2 :
	HiPath 3300, HiPath3350
	Da versione 308
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	HiPath 3500, HiPath 3550
	Da versione 308
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	HiPath 3700, HiPath 3750
	Da versione 308



Utilizzare I seguenti tool con questa versione SW: 
Con HiPath HG1500 software SMR24 (Binder HE210I.24.117)  e superiori,  utilizzare Hipath Manager I SMR-24 (Binder HA210I.24.103). 

	Manager I
	P50038-P1525-A1-07 and higher

	VCAPI
	P30300-P1561-A1-06 and higher (version 2.3.0.3)

	V24-Loader
	P30300-P1509-G1-1 and higher



Compatibilità Hardware:
Questo software supporta le seguenti schede HG 1500:

S30810-Q2930-X / X100 HXGS Voice / Data only
S30810-Q2931-X / X100 HXGM Voice / Data only
S30810-Q2939-X / X100 HXGS2 Voice / Data only
S30810-K2939-Z / Z100 HXGS2R Voice / Data only
S30810-Q2940-X / X100 HXGM2 Voice / Data only
Problemi risolti:

I problemi risolti non vengono tradotti a causa della notevole complessità nel tradurre termini prettamente tecnici.
	Description

	Browser window at DSL freeze up occasionally - rectified

	Crash in CC: PID=7 PPP routing at fragmentation and voice - rectified

	No fax transmission via IP internetworking - rectified

	Faulty fax transmission via IP - rectified

	Interruption of data transfer via IP prevented

	Incorrect ID code when sending faxes via LAN corrected

	Payload in case of external calls via QSIG corrected

	Error "No voice on a recall" - rectified

	Delayed VoIP after Firewall crash - rectified

	APS loading to HG 1500 via TFTP is interrupted - rectified

	Paths at IP Phones block - rectified

	FAX transmission with G.711 enabled

	Fax via LAN to Tobit fax server enabled

	Fault "No voice connection" - rectified

	Implementation of online trace. Advance provision for SMR-25.

	Three-party conference with CO and op400: No payload to the CO - rectified

	Rejection of data traffic via modem if the baud rates set up and determined differ

	Number of posible connections for VoIP was too low. Increase of possible connections from 30 to 60.

	Call forwarding to op400/hlb2 on 2nd node has no payload

	Calling party doesn't hear ringback tone when UCD agent rings

	Can't set IP address to system with sys:304-HG:860 

	CAR Alive with TCP was not functional

	Codeprotect: Write in the code section from DS (PID=2)

	Double definition of FIRST and LAST_PORT for ip_masq

	Multiple release of pool elements (PID=3) prevented (double free).

	DSP FW change

	One-sided payload in the case of a consultation hold without common AudioCodex

	One-sided payload in the case of a call transfer via three nodes

	One-sided voice connection in hall system

	Extended analysis incorporated in memory administration. In case of a lack of pools, additional data will be provided in the error history and the HicTrace

	Extendend analysis: Form check sum via the APS

	Incorrect query in ip_cfg when HIP interface is configured - rectified

	Incorrect service code on the setup of FAX connections with AP 1100 in the message element "bearer capability" - rectified

	Incorrect trace setting when DSP resources go out of service :
"max_sim_calls reduced 0->14" (incorrect) instead of 
"max_sim_calls reduced 16->14" (correct).

	Érweiterung des Gruppen-LED Speicher für HiPath 3000 V4.0 auf der HG 1500

	Erweiterung des Ltg-Port LED Speicher für HiPath 3000 V4.0 auf der HG 1500

	for networking calls wrong 'paketing' value in OLC_REQ

	GW data is overwritten by DTMF Capabilities

	H.245 userInputIndication for IBM websphere

	HLB reset if all paths are blocked in IPNC

	Read-only access in the default code aread

	Internal IP phone calls receive CURRENTLY BUSY after load

	No or faulty station ID corrected

	No payload with analog announcement connection

	No payload at ÜVM to an external destination from the optiPoint

	No payload with linked call conenctions 

	No payload with oC130 on account of incorrect OLC parameters

	No payload line transfer from IP to CMI across nodes

	Only 16 characters of a password can be changed 

	Code changes will not be permanent

	Missing user input capabilities in H.245 signalling

	Modem to modem calls both chnls on HG no work if echo=on.

	No payload on networking calls with G.723 and 'paketing>1'

	No voice path on internal IP device calls after load runs

	optiPoint500 / optiPoint600: Support of additional LEDs.

	Lack of pools even with identical data rate modem rectified with DG

	Lack of pools due to unknown messages prevented

	Restart of HG1500 with FATAL pid = 68 fixed by Codeprotect 

	Restart HG 1500 fixed by PID=25

	Serviceability improvement: When a FATAL error occurs, trace and stack dump will be frozen up. When the trace has been read out, both will be released.

	SMR-9: No voice in the case of a call transfer after Mulap with CMI

	Socket limit results in HG reset

	Support of LIM module in V4.0 (new) AllServe scenario.

	Task freezeups at Mulap with client not logged on

	Task freezeups at Mulap with IP-Client and Up0 stn. Following a reset of HG1500 and external call, a task got stuck

	Invalid CHANNEL_CONFIRM corrected

	Illegal DSP release in the case of a defect IP Phone

	Reloaction of Workpoint Clients faulty

	Path hangups in the case of a call to a busy HG with CFNA

	Endless loop at X.75 after the reception of a Reject message
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