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Siemens Enterprise Communications S.p.A.

SEC G&TC PSSS - Technical Support
	Service Information
	HiPath 3000


Num. progr.:
092
Release:
HW
(
SW (

In generale (
Sistema:
HiPath 3000
Tipo:
HiPath 3800/37x0/35x0/33x0
Versione:
V5.0
Oggetto: Versione Software HE600.14.670, HiPath 3000 V5.0 - Lista Compatibilità

	Sistemi V5.0:


	HiPath 3300, 3350, 3500, 3550, 3700, 3750

	Codice:


	P50038-P1054-A816-23 (=SMR-14)   HiPath (64/128MB MMC)

	Binder
	HE600S.14.670
	

	Nome file
	Lunghezza file
	Checksum

	sk14670a.fst
	5242880
	B618

	sk14670m.mmc
	5550592
	457C

	sk14670d.fli 
	5242880
	0B1B


	Sistema V5.0:


	HiPath 3800

	Codice:
	P50038-P1053-A816-21 (=SMR-14)   HiPath 3800 (64/128MB MMC)


	Binder
	HE600P.14.670
	

	Nome file
	Lunghezza file
	Checksum

	pk14670a.fst 
	5242880
	30D8

	pk14670m.mmc 
	5550592
	AD17

	pk14670d.fli

	5242880
	C2CD


Compatibilità Hardware e Software

Revisioni Hardware supportate:

	Modulo
	Descrizione
	Revisione di prodotto

	CBCPR
	Modulo CB per HiPath 3700/3750
	S30810-Q2936-X-J2

	CBCC
	Modulo CB per HiPath 3350/3550
	S30810-Q2935-A301-D1/E1

	CBRC 
	Modulo CB per HiPath 3300/3500
	S30810-Q2935-Z301-C1/D1

	CBSAP
	Modulo CB per HiPath 3800
	S30810-Q2314-X-*


Revisioni Software supportate:

Le edizioni di prodotti e software per i componenti aggiuntivi menzionati nelle tabelle riportate di seguito devono essere visti come una lista di prodotti testati definitivamente. Vi sono altre edizioni di prodotti e software che possono essere connessi. Per i suddetti prodotti si deve fare riferimento ai relativi documenti di rilascio.

	Revisione di Prodotto
	Codice
	Versione

	Siemens HiPath 3000 Manager E
	P30152-P1205-P3-10
	HA620B.50.206

	Siemens HiPath 3000 Manager C
	P30152-P1205-P4-10
	HA620B.50.206

	DB Feature Server
	P30152-P1205-P16-10
	HV620B.50.206

	HiPath 5000 RSM Image V5.0
	P50038-P1050-A1-15
	

	HiPath 5000 RSM Image V6.0
	P30152-P1200-P12-7
	

	HiPath HG 1500 V6.0
	P30152-P1205-P7-10
	HI-G15.67.003

*1)

	HiPath HG 1500 V6.0 for STMI2
	P30152-P1205-P9-10
	HI-G15.T7.003

*1)


*1) Solo la versione di HG1500 67.003 / T7.003 o superiore può essere utilizzata con questo software di sistema!
Prodotti correlati:
	OptiClient Attendant
	P50038-P1507-A7-6
	Version 7.0.6

	OptiClient 130
	P30152-P1149-A2-4
	Version 5.1.141.0000

	OptiPoint 400 Standard
	
	V.5.1.18

	OptiPoint 410
	
	V 5.1.32

	OptiPoint 420
	
	V 5.1.32

	OptiPoint 600 (UP0)

Optipoint 600 IP
	
	V 2.7.15

V 5.1.18

	Tapi 120
	P30370-P270-A-15
	2.0.52.0000

	Tapi 170
	P30370-P271-A-21
	2.0.52.0000

	IVM V2.0
	P50038-P0101-A2-05
P50038-P0101-A3-01
	HE200V.03.306
HE250V.04.008

	EVM
	P30152-P1159-P1-11
	V. 7.39


	Call back signaling on Mulap groups

Today a callback is signaled to that physical phone which initiated the call back. In Mulap scenarios, it is required that the callback is signaled at the Mulap number, i.e. to all phones in that Mulap. This change is given with this KA for the basic Mulap (one user, multiple phones) only. If the callback is answered from any phone of that Mulap it is deleted in all lists. This applies also to a Callback key with LED.




Problemi risolti:
	All calls without CLI show "Number unknown"

	Wrong Trap and Eventlog if card is plug in/out

	Hunting to external call forwarding destination doesn't work

	IP-crossnode call to UCD-group disconnected

	SingleStep transfer rejected if User hangs up

	Intermittently no MOH

	MULAP members cannot assign a trunk to extensions without direct trunk access

	Dial tone listened during established call

	IVM stops working , no AutoAttendant except MOH

	During call signalling via ISDN CO, callers see LAN direction 16 and internal AC number in their displays

	System lock up - B12-25 watchdog restart

	No payload after Single step transfer

	Channel not cleared correctly after conference

	Snapshot call returns only physical extension

	Plant loss corrected

	Costumername in kds wrong, when country special characters used

	Call duration is not shown after call transfer

	Calls can't be taken back from park position

	No ring tone with group ringing to external extension

	Ports of 4SLA could go into blocking state.

	No acoustical call in pickup group if busy

	Call interruption with second call and call forwarding EVM

	Not possible to delete the shift key using *91

	Display error using Park call (*56)

	SIP-Subscriber: No CLIP on analog station after enquiry from SIP

	No Payload after quit and return

	Station turns into speakerphone mode after accepting camp-on

	Wrong calling device

	Callback list of twin MULAP is not updated

	Ringing from callback call is interrupted in twin MULAP

	Key error with "camp on".

	Wrong Display info after connect back over IP trunking

	HiPath 5000 CS : Crash of system solved

	CSTA3: NoAvailableAgents_3:Unexpected ConnectionClearedEvent

	CSTA3: Only 3 analog stations in conference possible

	No payload when Attendant overrides busy parties

	Speech connection error: wrong conn_nr

	Restarts B12-05 (zero division)

	CSTA3: problems with intercept

	HA:CallForwardBusy: Diverted for wrong call ID

	Missing Diverted

	Incorrect extension numbers in CDR


(continua)

	After Vcapi calls UPN enquiry is not possible

	Errors and warnings in windows eventlog

	Seize each B channel before use trunk to CO

	Wrong LED-signalling on "Line Key"

	FV: Eventlog displays entries after reload

	CMI phones do not ring since upgrade to 07.545

	Display-text not translated in French

	Announcement prior to answer does not work

	HiP3500-upgrade to SMR13.565 System is very sl

	No ringtone using analog trunks with DTMF DID

	Wrong CSTA-event(connect) with UCD-call

	Problem with ann. machine on TMEW2-Hong Kong

	Pressing a DSS key has not effect

	No signalling after ext. call and hold in Octopus F650

	System crashes with a COSMOS 16-07 Hipath3750

	Automatic recall does not override DND at station

	Display in the window is not complete

	No calling party number when "Calling number i

	Extend undialed lines with Opti entry not poss

	HiPath restarts when registering CMI phones

	PABX makes up to 3 restart by day. Already rep

	Call pick up display problem

	Problem with display signaling in call pick up

	Impossible to delete callback feature

	External calls via Attendant do not come at the central line of Attendant but at private line of Attendant

	Wrong LED-signalling on "Line Key"

	FV: Eventlog displays entries after reload

	CMI phones do not ring since upgrade to 07.545

	Announcement prior to answer does not work

	HiPath 3500-upgrade to SMR13.565 System is very slow if x tracer is switched on

	No ringtone using analog trunks with DTMF DID

	Wrong CSTA-event (connect) with UCD-call

	VS: Burst of Dial Tone

	VS: - Single Step transfer to HFA phone

	VS: no MOH when placed on Hold

	HP5K: Coredump in FP

	Basic Call SIP Endpoint through SIP Provider fail

	Wrong display if secretary transfers a call to her boss

	VS: recall instead of Voice Mail answer

	SAPP: after time is the system stopped

	Sporadic start up problems of SLMAE assemblies

	MN: TS: SysTest: No physical connection after Established

	Not possible to stablish more than 2 ext. calls at the time.

	MN: TS: SysTest:HPPC RNA: Missing DestinationDID in Diverted

	Wrong protocol on SLMA E

	MN: TS: SysTest:HPPC RNA: Unexpected Diverted event (2)

	Attendant-P: Missing state message after retrieve from Common Hold

	MN: TS: Load-MCST: Divert failed with INVALIDCSTACALLID

	Agile V6.0 - Historical queue reports are inconsistent

	HiPath3000 Online function stops working

	Unable to external undialed line to analog Adapter


(continua)

	Display optiPoint 410 sporadically shows "wrong entry"

	No payload when a call is transferred from IP

	No payload if a call no answer goes to a group

	PCS losing calls when they try to transfer the call

	Disconnection inQSig network after blind transfer

	Call to busy UCD-group: MOH instead of announcement

	After calls are parked ISDN-applic. cannot call

	Wrong Diverted Event

	EVM-Wrong annoucement in case of diverting call

	LDAP inquiry, random names order after scroll

	No payload if a call is transferred

	Wrong call forwarding behavior of the virtual group member

	After remote administration with Manager E 071, extension box cannot be reached anymore

	Payload when callis forwardedto IVM by callreject

	No chargedata sent via TCP/IP from a HiPath 2000

	LDAP inquiry, random names order after scroll

	After remote administration with Manager E 071, extension box cannot be reached anymore

	Payload when callis forwardedto IVM by callreject

	On activated LCR no pulse dialling possible

	External unattended transfer at intercept extension no longer possible after update from SMR10 to SMR11

	CO dial tone is heard even without analog trunk

	Delayed voice switch-through with external call

	ACD Status "not available" is cancelled after transfer

	On activated LCR no pulse dialling possible

	Sporadic breakdown of HG1500 with error B 29-25 05-

	No Ring tone or MOH to IP phone when singlestep transfer to external number

	optiPoint 420: Problem with self labeling DSS- keys

	Sporadically after EVM announcement there is silence

	Callpickup in 2C2S Chese "not posssible"

	Faulty functionality at MULAP with IP devices

	No speechpath on CF RNA of a busy group (SPK HL)

	System blocks and restarts after SIRA Access

	System freezing after call charge transfer

	CMI - BS4 basestation with noises

	CO dial tone is heard even without analog trunk

	IP-Phone call is forwarded via call destination list

	Receive busytone no ringback tone on IP-phone

	Receive no ringback tone on IP-phone

	Sometimes it is not possible to use the Cornet

	System-ID > 355 do not work for UCD-agents

	The HiPath does not send the in-band busy sign

	Feature "Discreet call" -*945- sporadic faulty

	After pressing the FlexCall key it remains on

	Sometimes calls are disconnected during announcement

	Switch backup routing does not works

	The HiPath 3800 with SMR 11 Binder 461 initiates faulty callbacks

	PMP S0 trunk line gets blocked

	Dial tone from HiPath interferes with tone from CO

	System failure with error B12/18 machine check

	Sometimes DID instead of the call number is sent

	UCD Agent cannot logoff and agent-ID is in use


(continua)
	During camp on, first call was disconnected

	Call answer, sporadically display "not possible"

	Extension blockage

	OptiPoint shows "send message" when calling busy GSM phone

	No remote EVM (firmware 07.39) queries possible

	Problem with Flex call at analog extension

	Incomplete call data records HiPath 3000 6.0

	Incorrect internal dial tone for UP0

	No system restart after reset (HiPath 3800)

	No call timer display after forwarding of conversation

	Forwarding with button "mailbox" to IVM doesn’t work fine

	No saved charge data after update to 06.438

	System produces wrong CDR records

	Procedure key not working

	Display OptiPoint 410 sporadically shows "wrong entry"

	Sporadically problems with conference

	Sporadically IP phones freeze

	No called party number at the display with CLIR

	System restart with B16-07

	Wrong charge data allocation (crossnode calls)

	Restart of system PCS 5000

	Second call from Attp not possible at once

	Systemrestart with errorcode B12-09

	Empty display if Callerlist deleted on OptiPoint 420 advance

	Wrong display message with suppress calling ID

	No call pick up at hunt group

	Sporadically no ring back tone from HiPath 3000 to HiPath 4000

	Problem with call forwarding to external destination

	No dial tone and no ring tone when dialing from OptiClient 130

	From MULAP initiated call back is not executed

	System isn't reachable over IP with firewall

	No license transmitted to BS4 after upgrade

	Problem with flag extended button functionality

	Consultation Call doesn't work over CSTA

	Analog phones do not stop ringing

	LCR is being destroyed and set to (partial) default

	It was not possible to receive (emergency) call

	HiPath 5000 PCS crashed several times

	Sporadically faulty CDR data with time 23:59:59

	Intercepted calls to busy IP-phones disappear

	Phones no speech on outgoing call with Account code

	Wizards not startable after installation wizzard

	No call pick up with top anymore since upgrade

	No call switching after message send

	No Payload HFA/CMI after screen transfer

	Wizard blocks although Expert Mode has never been visited

	CSTA3: BBX1010: 8 Fehler

	CSTA3: BBX620: Unexpected ConnectionClearedEvents

	Freezing TSL are not recognized/release by SLMA24

	TAPI-TEST: HcmO_3rd_lineCompleteTransfer_Conf 100,101,102

	HiPath 3800 has limit of 12 MB for code and loadware


(continua)

	CSTA3: ReconnectCall_3: Unexpected Retrieved

	Agent state issue after transfer/conf ACD call

	HiPath 3000-HiPath 3000: CCBS to MULAP, no connect

	H323Q, HiPath 3000 – HiPath 3000: callgroup, external call is disconnected

	HiPath 3000 - HiPath 3000: netwide Attendant and callgroup, no payload

	HiPath 3000 - HiPath 3000: netwide Attendant call to invalid number, no payload

	H323Q, HiPath 3000 - HiPath 3000: intrusion after camp on, no payload

	Incorrect display/tone when hook off and activate DISA internal

	Eventlog of PCS is full of C18-01 and C18-10 entries

	Eventlog entry C20-52 !CP-SH error in MW

	Blocked MULAP if held caller hangs up

	Calls placed on hold can not be retrieved in

	IVMV2: No live recording in PCS.

	Facility for Num. unknown (T1): card list update

	CSTA3: SWAN: Diverted event incorrectly sent when calling Gr

	Crash with Accounting-Manager

	CSTA3: MN: No Eventreport after makeCall

	Strange diverted event in RNA_PBX_3 scenario

	DBH-Parts for SMR8 (Herbstrelease)

	Missing menu option in Assistant T ( 21 6 Silent Reversal )

	Eventlog for Power Failure H3800 not readable for service

	DISA doesn't work in mixed Cornet-N/NQ networks

	One way speech with phone display "Mute on?"

	CSTA3: SWAN: lastRedirectionDevice parameter is incorrect in

	No Setup for the Door via Ass-T

	Expressions Compact V30: new P4 board in data base

	Delete all callbacks during midnight

	SIGNALING_ERROR event log overflow

	Event Log Entry B20-17 after outgoing call via trunk

	CorNet-NQ RR auf MULAP fehlerhaft

	Only 1 station ring if EVM transfers to a mulap

	Header file correction for compilation reasons

	CSTA different disp_msg by call hold GCK/MULA

	CSTA3: Agile: LM_3kP1.000: Line not IDLE after ProcessConnec

	No repetition of AutoAttendant greeting

	UCD Queue, deflection to other UCD: Incorrect L

	CSTA3: SWAN: UCD Queue, deflection to other UCD

	Load: Call has been disconnected by XMU port

	Continuously reset of STMI2 after speed upgrade

	Tone after all aforwardingf no answer off site

	Conference, disc of one party the display is confused

	No path replacement over S0 ECMA Qsig

	Reminder is signaling >20 sec after pushing release key

	No intern key after change to automatic trunk

	CSTA3: MN: Trango_2.1_MRG61931_CSP: params

	CSTA3: VS: wrong/no Conferenced Event

	IVMV2: MOH after pick up by IP-Phone

	CSTA3: HiPath 3000 - Missing transferred Event in SSTransfer

	Problem in initialization procedure with GEE and startup

	Incoming E&M routed over IP disc. after 5 sec.

	CSTA3: MN: MN_ParkCall_MRG58244:


(continua)
	CSTA3: VS: HFA - no further deflect

	Ringing tone time for warning signal for call pickup groups wrong

	Sporadic restart in 3800 with default KDS

	CSTA3: MakeCall_3: Unexpected ConnectionClearedEvent for Dev

	HIP doubles his IP on HG1 and HG2

	Expressions Compact V2.5 DLI: wrong DL of IP-address and password

	Cleaning and diagnostic routine for NW-channels

	WBM wizard Undo function FP-Part

	Failed Event after CC

	CSTA3: VS: HFA Deflect to external device malfunction

	HiPath 35xx V6.0 DTMF post-dialing not always recognized

	Error B16-07 COSMOS PI=10 opcode=0x0096 ercode=0x8097

	DDI number assignment for ISDN provider

	No Conference possible

	New Compile Errors "function xyz has no prototype"

	CSTA3: ExternalIncomingCallWithNetworkInformation_3:

	*80 speaker call does not work

	Errors in conference when party performs blind transfer

	Adaption of LCR checks in database

	Warning "function has no prototype",

	Compiler warnings for PCS

	CSTA3: no Microphone Mute during silent monitor

	EVM: Time of the min. announcement too long

	CSTA2: MakeCallOffnodeToNoAnswerTimeout_2: Parameter failing

	RK/Hold after Transfer&recall to Operator not possible

	MOH + ringing tone after transfer before answering

	New Compile Errors "function xyz has no prototype"

	After startup are some cards not really in service

	Attendant P: After speed transfer Attp is not in idle state

	MN: TS: Load: PlayMessage failed: notAbleToPlay

	CSTA3: Call Control Events for MULAP devices

	Additional user 633423 should NOT be added in network

	After LAN-loss card restart second call isn't possible

	Display of IP-Phone shows " falsche Eingabe" sporadically

	New DTRACE output for CSTA and UCD -Groups

	Oneway payload in conference after call forwarding

	Eventlog entry B26-00 "unknown card type" for IVM

	Twin MULAP Callback signalling

	Wrong DTMF capabiltity storage in DH

	First port in SLMO is not active

	AnnouncementLoad: Deflect failed INVALIDCSTACALLID

	FT-Step4 in DB & Manager E

	Outgoing call from analog user doesn’t work

	Busy Linear Hunt Group indication and no connection

	"Add trunks" does not activate the added trunk

	Permanent PCS-Crash after Update to HE620A.07.545

	CSTA3: TotalView: Test1.0 Queued_Event missing

	Line busy after releasing a call

	Busy and ringback on incoming and forwarding all out over E&M

	CSTA3: SWAN: no events when using the Headset flag

	Wrong display in pickup group and call forwarding after ID suppression


(continua)
	CSTA3: MN: No Transfered Event for ext200 in multinode

	Display shows Intercept on central intercept if 0 is dialed

	New SLMAR and SLMAE Cards

	FT-Step4: Wrong Call number length in EVM

	IVM Lockup

	After upgrade private dialing rules are deleted

	No forwarding to VoiceMail after no answer

	CSTA3: MN: ScreenedTransferCall_CSP: Parameter primaryOldCal

	Mulap-flag is being set for non-mulap-member

	CSTA3: diverted events instead of ConnCleared

	Second callback is not working in twin MULAP

	HFA phone logged off after camp on (h.225 resource limit)

	CSTA3: VS: glare collision between answer and deflect on HFA

	Held call cannot be retrieved with MULAP key

	CSTA3: ConferenceCall_3: Parameter primaryOldCall of Con

	Load MOH (PlayMessage 0) failed

	After reset system the entries in LCR is default

	HiPath 3000 V6.0: DID analog trunk incoming call wrong display

	No payload after close connect over release

	Callback does not work for S0 CO trunk

	No disc of MULAP member when one accepts callback

	Including of patch number in eventlog and stackdump

	CSTA3: MN: ConsultedPartyBusy_CSP : Parameter failingDevice

	After upgrade to SMR 14: IVM not running

	CSTA3: ConferenceRecall_3: Parameter calledDevice of Establi

	Block to MULAP LED key stops Callback

	Callback LED is not switched off

	OptiClient Attendant doesn't startup

	Trunk call pause on TM2LP < 6s. did not work correct

	X-Trace decodes trace data not correct

	Station type 255 at table editor + restart after configuration

	CMI speaker LED by Mulap Callback

	No payload in EDGE after camp-on and call pickup via S0

	CSTA3: Test blocking! AnswerCall_3: Unexpected ConnectionCle

	No Transfer or hold of call via T1 Cornet

	PCS HiPath 5000 crashed

	"Info empfangen" after "#0" Mulap

	No payload when station is on hold and anklopfen annehmen

	HE600S.14.641 does not come up

	DSL telephony wizard entry not possible

	No ringing tones at IP-Phones by external calls


Informazioni importanti
AP 1120

Con la versione software di sistema HE600B.09 xxx o superiore e con la versione di HG1500 HI-G15.T4.003 / HI-G15.64.003 utilizzando AP1120, la configurazione dei parametri H.323 Type1 di AP1120 deve essere impostata su PUU.

AP1120 non funziona se Type 1 non viene modificato.

[image: image1.wmf]
HG1500 V6.0 / STMI2 V6.0

Attenzione: solo la versione di HG 1500 67.003 / T7.003 o superiore deve essere utilizzata con la versione software di sistema SMR09, Binder 09.644 o superiore!
Insieme alla versione software V6.0 di HiPath 3000/5000, sono state rilasciate anche le versioni HG1500 V6.0 e STMI2 V6.0.

Il software Gateway funziona in due modi: sia come V5.0 inserito in un sistema HiPath 3000 V5.0, sia come V6.0 inserito in un sistema HiPath 3000 V6.0. I servizi sono disponibili secondo la versione software di HiPath 3000 utilizzata.

A partire da HiPath 3000 V5.0 SMR-9 o successivi, HG1500 V6.0 / STMI2 V6.0 sono supportati. Se utilizzati, è obbligatorio aggiornare tutti i moduli HG1500/STMI2 allo stesso livello di SMR (V6.0). 

Se viene inserito nuovo hardware in un sistema HiPath 3000 V5.0, occorre considerare le seguenti regole basate sui livelli di rilascio di hardware:
Codici dei Gateway:
HG1500 V3.0 Hardware


HXGM3

S30810-Q2942-X-8

HXGS3

S30810-Q2943-X-8
Contenuti:


HG1500 V3.0 SW 

P30152-P1187-P1-xx

HG1500 V6.0 SW

P30152-P1205-P7-xx

STMI2 Hardware

S30810-Q2316-X100-3
Contenuti:

HG1500 V6.0 SW 

P30152-P1205-P9-xx

Service Maintenance Release (SMR)

A partire dalla versione SMR-9, solo la versione HXG V6.0 è disponibile per il mercato: da qui in poi solo questo software dovrà essere scaricato dal sito.
HiPath ComScendo Service

HiPath 5000 è diviso in un componente FP (sistema) e LDH (HG1500).
Entrambi fanno parte di un pacchetto di consegna SMR e non possono essere modificati o selezionati. Perciò HiPath 5000 regola il livello software (sistema e HG1500) di una rete IP di HiPath 3000, in quanto TUTTI i nodi devono avere lo stesso livello software.
Con il rilascio della versione software SMR-9, anche il ComScendo Service dovrà essere creato in base a HG1500 V6.0.

Dipendenza dalla gestione di risorse
Per garantire l’assegnazione di risorse per musica su attesa (MoH) e conferenza, è importante assicurarsi che la versione di HG1500 e HiPath Comscendo Service siano funzionali / compatibili.
In una rete IP di sistemi HiPath 3000 non si devono assegnare versioni incompatibili di HG1500 a HiPath ComScendo Service. Queste versioni di HG1500 devono essere rimosse o aggiornate.

Accenni di configurazione
Accenni per la configurazione di reti senza HiPath 5000 RSM
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Possono essere inseriti nella suddetta tabella solo i sistemi che sono compatibili con la propria versione HXG. 
Come per HI-G15.x3.014, solo sistemi con HXGs >= HI-G15.x3.014.
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Accenni di configurazione per reti con HiPath 5000 RSM

Possono essere inseriti nella tabella solo quei sistemi che sono compatibili al LDH di HiPath ComScendo Service.

Come di HA600B.xx.xxx  solo sistemi con versioni HGs >= HI-G15.x3.014.

I sistemi con vecchie versioni software devono essere disattivati o aggiornati.
Numeri di versione
I cambi d’interfaccia relativi seguono le seguenti edizioni (o più recenti) di HXG:

HI-G15.64.001 = HiPath 33xx, 35xx, 37xx
HI-G15.T4.001 = HiPath 3800

Versione di HiPath ComScendo Service: HE600A.09.872 o successiva
Moduli periferici
A partire dalla versione software SMR09, il sistema HiPath3800 V5.0 supporta solo quei moduli periferici che sono destinati a funzionare con HiPath3000. I seguenti moduli possono essere utilizzati solo con il sistema HiPath 3800:

	Modulo
	Descrizione
	Codice

	SLMA
	a/b, 24 canali, CLIP analogico
	S30810-Q2191-C300

	SLMA8
	a/b, 8 canali
	S30810-Q2191-C100

	SLCN
	CMI, 16 canali
	S30810-Q2193-X300

	SLMO2
	UPoe, 16 canali
	S30810-Q2168-X10

	SLMO8
	UPoe, 8 canali
	S30810-Q2168-X100

	STMD3
	So, 8 canali
	S30810-Q2217-X10

	STMI2
	HG1500, 32 canali
	S30810-Q2316-X100


Altri modelli di questi moduli di HiPath 4000 non sono supportati.

Se i moduli non vanno in servizio dopo un aggiornamento del software alla versione SMR-9 o successive, occorre verificare che i codici di questi moduli siano conformi alla tabella sopra riportata.

BS4
La stazione base BS4 funziona con sistemi HiPath 3000 dalla versione V5.0 con i moduli SLC16N e SLCN ed in connessione diretta (DECT-Light).
Non funziona con il modulo SLC16.

Musica su attesa (MoH)

Problema:

Mancanza di musica su attesa (da sorgente esterna collegata a porta d’utente analogica) verso gli interlocutori in attesa.

Il problema si verifica nelle seguenti situazioni:

- dopo aver ricollegato la sorgente esterna di musica
- dopo un restart del sistema HiPath 3000

Causa:
La porta analogica del sistema HiPath 3000 (configurata come musica esterna MoH) necessita di un loop di corrente per funzionare.
La maggior parte di generatori esterni per MoH nanno una resistenza di loop incorporata, ma altri ne sono sprovvisti.

Soluzione:

Una resistenza esterna e due condensatori devono essere aggiunti nel collegamento al generatore esterno per MoH:
	Porta SLA

	
[image: image2]
	Al generatore MoH


R1
= 1 kOhm / 2 Watt

C1
= 0,47 µF

C2
= 0,47 µF

Sistema HiPath 3000/5000

Bussata immediata da Attendant se il telefono IP è occupato.

In caso di trasferta senza consenso, i telefoni IP ricevono sempre il tono di chiamata.

HG 1500

Cancellare Eventlog e Trace prima di ogni aggiornamento del software, in modo da garantire sufficiente memoria flash.

Telefoni IP: eccezione / servizi inconsueti:

Per aggiornare HiPath 3000/5000 V5.0, tutti i telefoni OptiPoint devono essere aggiornati almeno alle versioni menzionate.

HiPath 3800: eccezioni / servizi inconsueti (permanenti):

STMI2

Il rapporto di trasmissione di default per HyperTerminal è di 38400 Baud.
Informazioni per HiPath 3800

I parametri dell’alimentatore LUNA2 non possono essere letti (Ampère e Volt)

Il cavo per il modulo DIUN2 ha i codici dei colori invertiti come il modulo TMS2.

Il telefono portatile Gigaset S1 necessita di un ciclo di suoneria di 7 sec. invece di 5 sec.

Informazione per ComScendo

Non sono possibili chiamate se il Deployment Service (DLS) sta funzionando sullo stesso PC come HiPath 5000 CS.

Limitazioni
PC-tool Manager E necessario per l’aggiornamento

Per l’aggiornamento della versione software di sistema, deve essere utilizzato il PC-tool HiPath 3000 Manager E di versione HA620B.50.069 o successiva.
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