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Siemens S.p.A. - ICN EN NS20
	Service Information
	HiPath 3000


Num. progr.:
067


Release:
HW
(
SW (

In generale (
Sistema:
HiPath 3000
Tipo:
HiPath 3800/37x0/35x0/33x0
Versione:
V5.0
Oggetto: Versione Software HE600.08.832 HiPath 3000 V5.0 - Lista Compatibilità

	System:
	HiPath, 3300, 3350, 3500, 3550, 3700, 3750 
V5.0

	Sachnummer / Code number:
	P50038-P1054-A816-6 (=SMR-6)  HiPath (64MB MMC)

	Binder / Linker:
	HE600S.08.832
	

	Dateiname / File name
	Dateilänge / File length
	Checksumme / Checksum

	sk06789a.fst
	4194304
	ADE0

	sk06789m.mmc
	4502016
	2273


	System:
	HiPath 3800 V5.0

	Sachnummer / Code number:
	P50038-P1053-A816-6 (=SMR-6) HiPath 3800 (64MB MMC)

	Binder / Linker:
	HE600P.08.832
	

	Dateiname / File name
	Dateilänge / File length
	Checksumme / Checksum

	pk06789a.fst 
	5242880
	E53F

	pk06789m.mmc 
	5550592
	B868


Security Policy (Microsoft related)

For products / applications based on Microsoft OS (e.g. Microsoft Windows 98, NT, XP and so on:

Operating System:
e.g. Windows 98, NT, XP

Service Pack:

version 

Hot fixes:

which hot fixes have been applied for QA-testing

AntiVirus-SW:

which SW has been used for QA-testing

If product / application is not based on Microsoft OS, chapter can be skipped.
Approved for the following operation systems:

	
	
	Version

	Microsoft
	Windows 2000 Server
	SP 2 and SP3

	Microsoft
	Windows 2003 Server
	all


Hardware and Software Compatibility
Hardware revisions supported:

	Board
	Description
	Product Revision

	CBCPR
	CB board 3700/3750
	S30810-Q2936-X-J2

	CBCC
	CB board 3350/3550
	S30810-Q2935-A301-D1/E1

	CBRC 
	CB board 3300/3500
	S30810-Q2935-Z301-C1/D1

	CBSAP
	CB board 3800       
	S30810-Q2314-X-*


Software revisions supported *:

	Product Revision
	Sachnummer
	Version

	Siemens HiPath 3000 Manager E
	P30152-P1169-P4-6
	HA620B.50.040

	Siemens HiPath 3000 Manager C
	P50038-P1581-A1-6
	HA620B.50.040

	HiPath HG 1500 V3.0
	P30152-P1187-P1-5
	HI-G15.57.001
HI-G15.57.002 (1.CV)

	HiPath HG 1500 V3.0 for STMI2
	P30152-P1188-P1-6
	HI-G15.S7.001

HI-G15.S7.002 (1.CV)

	OptiClient Attendant
	P50038-P1507-A7-5
	Version 7.0.5c (2.CV)

	OptiClient 130
	P30152-P1149-A1-10
	Version 5.0.129.0000

	OptiPoint 400
	
	V.5.1.18

	OptiPoint 410
	
	V 5.1.22

	OptiPoint 420
	
	V 5.1.22

	OptiPoint 600 (UP0)

Optipoint 600 IP
	
	V 2.7.15

V 5.1.18

	IVM V2.0
	P50038-P0101-A2-02
	HE200V.03.130E02 (1.CV)

	EVM
	P30152-P1159-P1-8
	V. 7.36


Problems fixed

	MULAP Monitoring nicht über KDS schaltbar

	HA: No payload with DND & 'zurück zum Wartenden'

	10:No second call over one ISDN port possible

	Gruppenruf nach Abweisung erneut signalisiert

	No second channel connection over DFÜ

	CSTA causes Problem to App. CSTA decoder

	Incor. Scandinavian letters on station display

	HA: error B16-07 has appeared

	System restart by call forwarding to co (ISDN)

	PCS V5.0: FP-Exception

	FVH2K; error message in eventlog C 20-00

	wrong function with opti entry calls for ACD g

	System freezing when CSTA via V24 is connected

	Extensions do not come online when powered ON.

	Wrong display for thursday in turkish language

	No acoust. ring. No payload if call is answered

	System reset with message B 12-05

	No refresh of self lab.key if prog keyno > 13

	COSMOS error B16-07

	After power down/up door station out of service

	disconnection of parked calls after 3. min.

	X4: no call pick up on a call initiated by AP1120

	FA: Wrong display on phone if GPLF active

	Rückfrage auf einen nicht vorh. CAR Eintrag. HFA blocking

	HA:Crash with program interrupt 11

	H2K: Eventlog Eintrag 21-30

	No Payload after manual Xfer

	USA: No ringback tone or MOH after blind transfer

	USA: IVM  low volume msg 35xx V5 05.729 CO trunks

	USA IMODN stops working after upload cha to MULAP

	USA: 3800 Daylight savings changes a day early

	USA no speech path on 3rd incoming call IP phone

	USA: SLT Members of Pick Groups keep ringing

	USA: No speech path after call pick from UCD

	module cw2_mmcdir.c is not inserted into the production

	Cyrillic transfer test HP3000 - HP4000 => failed

	Startup-RAM must begin on a megabyte boundary

	wrong error reaction restart+snapshot on error 29/38

	IP-phone blocked after call rejection

	H3800: wrong dial from optiClient 130

	Infos abfragen bei op500 mit APM nicht moeglich

	ATTP: headset does not work when callback in network node

	HP5k: 'Aufschalten' does not work two times in a row

	H323-Q: Intrusion no payload

	AP1120: no Payload at hunt group with ip-phone

	H323-Q: Transfer to incomplete Number, blockade

	Disconnect Indication Timer bei AP112

	COLR also by „Querleitungen“

	APM: Being in TelephoneBook press of Menu button is blocked


	New STMD template for SAPP

	PCS V5.0: FP-Exception bei LRA Eichsfeld

	TMC 16 incomming call

	H2K: restart HP2K after set "Deactivate Flag on Transfer"

	CLIP analogue: Protocol variant for Brasil

	Country code Greece:numbers collision by substitute

	no Payload nach Aufschalten und Beenden-zurück zum A-Tln

	Missing CSTA agent status events after transfer

	IVMV2:No Backup from Greetings.

	two times conference with the same exténsions failed

	FT-Step2: Umleitung nach Zeit auf VN6 Protokoll ist falsch

	Compliance: STMD3 PMP port blocking

	no payload in a ringing group

	


SMR08 non supporta la flash da 16MB MMC. 
E’ supportata solo la MMC da 64MB .
La BS4 funziona su HiPath 3000  V5.0 con SLC16N, SLCN.
NO con  SLC16.
1) No MOH (on an analog Port) is connected to a waiting caller.

Problem occure in the following situations:

· after reconnect an external MOH device

· after a restart of HiPath 3000

Reason:

The analog port of a HiPath 3000 (configured as external MOH) needs a current loop to work.

Mostly the external MOH devices have a loop resistor onboard, but some not.

Solution:

External resistor and two capacitors have to add in the connection to the external MOH device:

	SLA Port
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	To MOH Device


R1
= 1 kOhm / 2 Watt

C1
= 0,47 uF

C2
= 0,47 uF

IP Phones: exception / unusual feature:

· To upgrade the HiPath 3000/5000 V5.0 all optiPoints must at least be upgraded on the mentioned versions. 

HiPath 3800 exception / unusual feature (permanent):

· STMI2

Default transmission rate Hyperterminal 38400 Baud

Information for HiPath 3800

· After Power Up the Message on Systemport 1 (Stn 100) "Lüfterausfall" can be ignored.

· Parameter of LUNA2 could’nt read (Ampere and Voltage).

· DIUN2 Cable has inverted code of color as TMS2.

· Gigaset S1 need a ringingcycle with 7s instead of  5s.
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