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Siemens S.p.A. - ICN EN NS20
	Service Information
	HiPath 3000


Num. progr.:
071


Release:
HW
(
SW (

In generale (
Sistema:
HiPath 3000
Tipo:
HiPath 3800/37x0/35x0/33x0
Versione:
V5.0
Oggetto: Versione Software HE600.10.890 HiPath 3000 V5.0 - Lista Compatibilità

	System:
	HiPath 3300, 3350, 3500, 3550, 3700, 3750 - V5.0


	Sachnummer / Code number:
	P50038-P1054-A816-10 (=SMR-10)  HiPath (64MB MMC)



	Binder / Linker:
	HE600S.10.890
	

	Dateiname / File name
	Dateilänge / File length
	Checksumme / Checksum

	sk10890a.fst
	4194304
	6308

	sk10890m.mmc
	4502016
	F928

	sk10890d.fli 
	4194304
	9806


	System:
	HiPath 3800 - V5.0


	Sachnummer / Code number:
	P50038-P1053-A816-10 (=SMR-10) HiPath 3800 (64MB MMC)


	Binder / Linker:
	HE600P.10.890
	

	Dateiname / File name
	Dateilänge / File length
	Checksumme / Checksum

	pk10890a.fst 
	5242880
	7EC8

	pk10890m.mmc 
	5550592
	B63B

	pk10890d.fli

	5242880
	3513


Security Policy (Microsoft related)

For products / applications based on Microsoft OS (e.g. Microsoft Windows 98, NT, XP and so on:

Operating System:
e.g. Windows 98, NT, XP

Service Pack:

version 

Hot fixes:

which hot fixes have been applied for QA-testing

AntiVirus-SW:

which SW has been used for QA-testing

If product / application is not based on Microsoft OS, chapter can be skipped.
Approved for the following operation systems:

	
	
	Version

	Microsoft
	Windows 2000 Server
	SP 2 and SP3

	Microsoft
	Windows 2003 Server
	all


Hardware revisions supported:

	Board
	Description
	Product Revision

	CB540
	CB board 540
	S30810-Q2941-B301-*

	CB580
	CB board 580
	S30810-Q2941-X301-*

	CBCPR
	CB board 3700/3750 / F600 variant
	S30810-Q2936-X-J2

	CBCC
	CB board 3350/3550 / F400 variant
	S30810-Q2935-A301-D1/E1

	CBRC 
	CB board 3300/3500 / F400 19” variant
	S30810-Q2935-Z301-C1/D1

	CBSAP
	CB board 3800          / F650 variant
	S30810-Q2314-X-*


Software revisions supported :
	Product Revision
	Sachnummer
	Version

	Siemens HiPath 3000 Manager E
	P30152-P1205-P3-6
	HA620B.50.043

	Siemens HiPath 3000 Manager C
	P30152-P1205-P4-6
	HA620B.50.043

	Siemens HiPath 3000 Manager U
	P30152-P1205-P5-6
	HA620B.50.043

	DB Feature Server
	P30152-P1205-P16-6
	HV620B.50.043

	HiPath 5000 RSM Image
	P50038-P1050-A1-11
	HiP5000SMR10.zip

	HiPath HG 1500 V6.0
	P30152-P1205-P7-04
	HI-G15.64.003 (1.CV)

	HiPath HG 1500 V6.0 for STMI2
	P30152-P1205-P9-04
	HI-G15.T4.003 (1.CV)

	OptiClient Attendant
	P50038-P1507-A7-5
	Version 7.0.5D (5. CV)

	OptiClient 130
	P30152-P1149-A1-11
	Version 5.0.129.0000

	OptiPoint 400
	
	V.5.1.18

	OptiPoint 410
	
	V 5.1.26

	OptiPoint 420
	
	V 5.1.26

	OptiPoint 600 (UP0)

Optipoint 600 IP
	
	V 2.7.15

V 5.1.18

	Tapi 120
	P30370-P270-A-13
	2.0.50.0000

	Tapi 170
	P30370-P271-A-19
	2.0.50.0000

	PCM
	
	Build 2.0.09.0000

	IVM V2.0
	P50038-P0101-A2-03
	HE200V.03.201

	EVM
	P30152-P1159-P1-8
	V. 7.36


Implemented Change Requests

	Calling Name delivery via UUS

Provide calling name information on ISDN dial up lines via ISDN UUS. The information is used for customer scenarios where HP3k and HP4k are networked via ISDN dial up lines.


	Certification USB-V24-adapter V.24 for Service PC

Many newer Laptops do not have a V.24 Interface any more. To use those Laptops for administration of HiPath3000 systems via V.24 a adapter USB to V.24 has to used. With SMR09 there are changes in the Manager-E to support such adapters.



	Chained call forwarding in SRS Scenario

With this feature it is possible to make call forwarding to a phone which is not registered to the system but has a CFSS (call forward small remote site) destination.

Customer scenario: in a networked system one site is removed. But all DDI-number should reachable from outside.



	Increase of BHCA values for call center mode (HiPath3800)

If a HiPath3800 is used in a call center the traffic limitation is increased from 1400 to 4200 BHCA. The other systems stay at the limit of 1400BHCA.



	DSS-keys and call numbers on 2nd layer of key modules.

In V4.0 the 2nd layer of the key modules can be used for call numbers if the 1st layer has programmed a function on it. With the V5.0 it was not possible anymore to use the 2nd layer if a key of the 1st layer is programmed with a function (and LED). This behavior is compatible to HiPath4000.

With this change request the V4.0 functionality is possible additionally in V5.0. To switch between the behavior of the V5.0 and the V4.0 mode is done by a new system wide KDS-Bit. This can be changed by Manager-E under SystemView -> System Parameters -> Flags.


	HP3k: Service Benchmarking: Enhanced Error Diagnostics
A extended description about the event-log messages is given in the service-documentation and help files.



	Enhanced User Management support in HiPath 3000/5000

The following enhancements are made for HiPath User Management:

· Per SNMP additionally S0-, U- and a/b phones can be seen via getNext() procedure

· For all theses phones the notification is done in Manager-E

· FAX devices get an own device number

· Error message if a call number is assigned that is already used

· 

	Support of announcements on analog ports and xpressions compact within networks.

Up to now announcements could be used only within one node. With this change announcements can be used network wide. The sources are analogue devices and Xpressions Compact




Problems fixed

	HP3800 does not hold 20000 call charges

	connected calls to reception become disconnect

	No charge data are transmitted with TFTP

	OP410 entry: not possible to take a call back

	no display on AP Module at using analog adapte

	call is answered, no CDR-data from slave-system

	no payload on AP1120 ext 583 with Groupcall

	PB-Manager causes blockage at APM-Modul

	the IVM does not get all informations when cal

	no payload with Transit via Hook-On

	English language is used for application module

	telephone freezing after AUN

	conference call does not show correct CDR

	speed-transfer payload problem in network nodes

	HA: automatic Redial goes to wrong extension.

	HA: OP410 doesn't stop ringing after callpickup

	HiPath 3800 V5.0 - DTMF dialling is not recogn

	HA: Ext. calls ACD, call is forwarded, no payload

	HA: TDM -/ ext.- Call to ACD (IP), no announcement

	No DTMF transmitting with CMI

	HP2K: speed-dial doesn't work together with Attendant

	NA0: Error History: CP-SUB dic. timer expired:

	NA0: station stopped by SU_S_WAIT_FOR_IP_CONF

	HA: second call no payload to extern

	No Payload in Call to Group

	correct double assigned poolelements and SLU8 ghost element

	HP3800 Baugruppenverhinderung

	No charging information is displayed after finished a call

	CSTA: AnswerCall: rejectCall if HFA-Client goes down

	CSTA: CSP - Conference: avoid redundant ConncetionClearedEvent in multi node sequences

	CSTA: Blocked State: local connection state proir CSTA blocked state is always Null

	CSTA: CSP - Agent State: adapt Agent State Report in multi node sequences to single node behaviour

	CSTA: CSP - CFNR: avoid redundant DivertedEvent in multi node sequences

	CSTA: CSP - Common Hold: support Common Hold in multi node sequences

	CSTA: CSP - DeflectCall: abort DeflectCall if not excecutable in multi node sequences

	CSTA: CSP - DeflectCall: adapt calledDevice of DeliveredEvent

	CSTA: CSP - DeflectCall: lastRedirectionDevice of DivertedEvent is not known in multi node sequences

	CSTA: CSP - Transfer: adapt privData of TransferResult to not known

	CSTA: CSP - Transfer: support Transfer Event in a Gateway situation in multi node sequences

	CSTA: CSP - UCD: support Diverted Event during distribution in multi node sequences

	CSTA3: CSP - UCD: support Queued Event during distribution in multi node sequences (sequence I)

	CSTA3: MN: MN_UCD_DeflectCall: wrong params

	CSTA: CSP: add privateData in ChargingEvent for multinode sequences (sequence II)

	CSTA: CSP: add privateData in ChargingEvent for multinode sequences

	CSTA: UCD - CFNR: adapt cause of DeliveredEvent

	GS trks on trunk key take 20sec to release

	Trunk keys take 20sec to release after disc

	Disconnect after blindtransfer from EVM

	Call distribution via Auto-ATTP and MFV fails

	System reset if external calls CFNA to EVM

	No DTMF transmitting with CMI

	OptClient 130 gets blocked

	can not use hold during silent monitoring

	Irregular ring cadence on SLA8 board

	Upgrade with Software-Manager fails

	Wrong output of missed call list / application modul

	System is freezing (HiPath 3350 and 3550)

	Automatic Redial goes to wrong extension.

	No outgoing call via analog trunk/pulse dialing

	no speech path to ucd grp over ip trunking

	call forwarding incorrect

	Intermittently MWI LED is activated w/o message

	Disconnect after callforwarding to IVM (crossnode)

	telephone freezing after Callpickup

	MWI Led does not work

	the IVM does not get all informations with callno suppression

	Phonebook-Manager causes blockage at APM-Modul

	No LED signaling on OP500 with application modul

	no display on AP Module using analog adapter

	recall if a caller is transferred to GSM adapter

	connected calls to reception become disconnect

	HP3800 does not hold 20000 call charges

	Reset HG1500 by System B29-24

	Client reset because of H.225 resources limit

	REALS board does not switch over

	Speed-dial doesn't work together with Attendant

	Error History : CP-SUB dic. timer expired.

	no payload after blindtransfer to EVM

	second call no payload to extern

	MN: xNode Announce: delayed ServiceNack if Trunk is busy

	HiPath 3800 blocked boards from HiPath 4000

	DSP hanging by camp on to AP1120.

	Restart problem with HiPath 33xx and 35xx

	No speechpath after Call Park

	Wrong CDR Info in Display with MT CMI

	No payload on further calls after C23-19 error

	HA:No Name is display via central speed dial

	Unable to transfer incoming calls on 2nd S0 circu

	Active ISDN-Contoller does not work on STMD3

	internal analog extension is mute, without discon

	Disconnect by CO with 'incompatible dest'


	No Faxtransmission with HLC type Fax2/3 to AP1

	SAPP: no system start on switchover to new APS

	when trying to forward an external call to an

	No path replacement with IP-trunking

	Internal Call to busy HPCO Group/Agent fails

	No toggle between headset and loudspeaker

	SLAS16 Board not supported after 07.824

	conf-ending by BS_DSS,BS_STATUS,BS_AUNGEZ

	Failure of the CSTA ESTABLISHED Event after pi

	FV_INT: hanging from conf-station after call to conf-speaker

	HPPC Agile V6.5 - CSTA calledDeviceId

	Call will be rerouted if call is answered

	CSTA3: MN: LRD in Established NK

	CSTA3: MN: PathReplacement extra CC

	CSTA3: MN: MN_UCD_ConsultationCall_MRG57281_CSP

	CSTA3: SnapshotCall - ASN.1 decoding error in CIDL

	deflect call auf eine UCD Gruppe im anderen knoten

	CSTA3: Lasttest an HP5K: korrupte Meldungen korrigiert

	CSTA3: MN: Call forwarding (immediate) wrong diverted event

	TS: MN: XC cannot xfer call to off-node assigned agent

	TS: MN: Extensions were ringing after auto test is finished

	TS: MN: Load: Calls Not AutoAnswered by PBX

	TS: Problem in Transfering a SSTed call


SMR10 non supporta la flash da 16MB MMC. 
E’ supportata solo la MMC da 64MB .
La BS4 funziona su HiPath 3000  V5.0 con SLC16N, SLCN.
NO con  SLC16.
1) No MOH (on an analog Port) is connected to a waiting caller.

Problem occure in the following situations:

· after reconnect an external MOH device

· after a restart of HiPath 3000

Reason:

The analog port of a HiPath 3000 (configured as external MOH) needs a current loop to work.

Mostly the external MOH devices have a loop resistor onboard, but some not.

Solution:

External resistor and two capacitors have to add in the connection to the external MOH device:

	SLA Port


	
[image: image2]
	To MOH Device


R1
= 1 kOhm / 2 Watt

C1
= 0,47 uF

C2
= 0,47 uF

IP Phones: exception / unusual feature:

· To upgrade the HiPath 3000/5000 V5.0 all optiPoints must at least be upgraded on the mentioned versions. 

HiPath 3800 exception / unusual feature (permanent):

· STMI2

Default transmission rate Hyperterminal 38400 Baud

Information for HiPath 3800

· After Power Up the Message on Systemport 1 (Stn 100) "Lüfterausfall" can be ignored.

· Parameter of LUNA2 could’nt read (Ampere and Voltage).

· DIUN2 Cable has inverted code of color as TMS2.

· Gigaset S1 need a ringingcycle with 7s instead of  5s.

Peripheral cards

Starting from SMR09 HiPath3800 V5.0 supports only those peripheral cards which are intended to work with HiPath3000. The following modules are designed exclusively for HiPath3800.
	Card
	Description
	Part number HiPath3000

	SLMA
	a/b, 24 chanel, CLIP analog
	S30810-Q2191-C300

	SLMA8
	a/b, 8 chanel
	S30810-Q2191-C100

	SLCN
	CMI, 16 chanel
	S30810-Q2193-X300

	SLMO2
	UPoe, 16 chanel
	S30810-Q2168-X10

	SLMO8
	UPoe, 8 chanel
	S30810-Q2168-X100

	STMD3
	So, 8 chanel
	S30810-Q2217-X10

	STMI2
	HG1500, 32 chanel
	S30810-Q2316-X100


Other HiPath4000 models of those cards are not supported.
If cards do not come into service after a software upgrade to SMR09 or higher please check if those cards have the right part number from the above list.

Important information
AP1120

Update or new install of the sytem with HE600B.09 xxx or higher and HI-G15.T4.003 / HI-G15.64.003 using AP1120, the configuration of the AP1120 parameters H.323 Type1 is set to PUU.
If the Type1 is not changed, the AP1120 doesn’t work.
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HG1500 V6.0 / STMI2 V6.0 

With the M3 release of HiPath 3000 / 5000 V6.0, the HG1500 V6.0 respectively STMI2 V6.0 will also be released.

The Gateway SW will work in 2 modes: either as V5.0 when plugged in a HiPath 3000 V5.0 System, or as V6.0 when plugged in a HiPath 3000 V6.0 System. The features will be available according to the HiPath 3000 version used.

From HiPath 3000 V5.0 SW level SMR-9 on the HG1500 V6.0 / STMI2 V6.0 will be supported. If used, it is mandatory to update all HG1500/STMI2 boards to the same SMR level (V6.0).

If new HW is connected to the HiPath 3000 V5.0, then you need to consider following rules based on the hardware release levels:
Part numbers of the Gateways

HG1500 V3.0 HW



HXGM3    
S30810-Q2942-X-8

HXGS3    
S30810-Q2943-X-8
Contents:


HG1500 V3.0 SW 
P30152-P1187-P1-xx

HG1500 V6.0 SW
P30152-P1205-P7-xx

STMI2 Hardware
S30810-Q2316-X100-3
Contents:

HG1500 V6.0 SW 
P30152-P1205-P9-xx

Service Maintenance Release (SMR)

From SMR-9 on only the HXG V6.0 will be available for marketing. From there on only this software can be downloaded from the SWS server.
HiPath ComScendo Service

The HiPath 5000 is divided into a FP (system) and an LDH (HG1500) component.

Both are parts of a SMR delivery package and they cannot be changed or selected. Therefor the HiPath 5000 regulates the SW level (system and HG1500) of an HiPath 3000 IP network, because ALL nodes must have the same SW level.

With the release of SMR 9 the ComScendo Service will also be created based on the HG1500 V6.0. (see dependencies chapter 5)

Dependencies on Resource Management

To ensure resource allocation for MOH and conference, it is important to make sure that the HG1500 version and the HiPath Comscendo Service are functional / compatible.

In a HiPath 3000 IP network, do not assign incompatible HG1500 versions to the HiPath ComScendo Service. These HG1500 versions need to be removed or upgraded.
Configuration hints
Configuration hints for networks without HiPath 5000 RSM
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Only switches that are compatible to its own HXG version should be entered in the previous table. As of version HI-G15.x3.014 only switches with HXGs >= HI-G15.x3.014.

Configuration hints for networks with HiPath 5000 RSM
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Only switches that are compatible to the LDH of the HiPath ComScendo Service should be entered in the previous table.  As of HA620B.05.374 / HA600B.xx.xxx  only switches with HGs versions >= HI-G15.x3.014.

Switches with older SW level must be deactivated. On the long run all switches must be running on the same SW level.

Version number

The relevant interface changes follow with following HXG bind (or newer):

HI-G15.64.001 = HiPath 33xx, 35xx, 37xx Or HI-G15.T4.001 = HiPath 3800

respectively

HiPath ComScendo Service Version (or newer): HE600A.09.872
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C2
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