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Siemens S.p.A. - ICN EN NS20
	Service Information
	HiPath 3000


Num. progr.:
066


Release:
HW
(
SW (

In generale (
Sistema:
HiPath 3000
Tipo:
HiPath 3800/37x0/35x0/33x0
Versione:
V5.0
Oggetto: Versione Software HE600.06.789 HiPath 3000 V5.0 Lista Compatibilità

	System:
	HiPath, 3300, 3350, 3500, 3550, 3700, 3750 
V5.0

	Sachnummer / Code number:
	P50038-P1054-A816-6 (=SMR-6)  HiPath (64MB MMC)

	Binder / Linker:
	HE600S.06.789
	

	Dateiname / File name
	Dateilänge / File length
	Checksumme / Checksum

	sk06789a.fst
	4194304
	A494

	sk06789m.mmc
	4502016
	587E


	System:
	HiPath 3800 V5.0

	Sachnummer / Code number:
	P50038-P1053-A816-6 (=SMR-6) HiPath 3800 (64MB MMC)

	Binder / Linker:
	HE600P.06.789
	

	Dateiname / File name
	Dateilänge / File length
	Checksumme / Checksum

	pk06789a.fst 
	5242880
	A5A0

	pk06789m.mmc 
	5550592
	C07F


Hardware and Software Compatibility
Hardware revisions supported:

	Board
	Description
	Product Revision

	CBCPR
	CB board 3700/3750
	S30810-Q2936-X-J2

	CBCC
	CB board 3350/3550
	S30810-Q2935-A301-D1/E1

	CBRC 
	CB board 3300/3500
	S30810-Q2935-Z301-C1/D1

	CBSAP
	CB board 3800       
	S30810-Q2314-X-*


Software revisions supported *:
	Product Revision
	Sachnummer
	Version

	Siemens HiPath 3000 Manager E
	P30152-P1169-P4-6
	HA600B.50.168 (1. CV)

	Siemens HiPath 3000 Manager C
	P50038-P1581-A1-6
	HA600B.50.168 (1. CV)

	HiPath HG 1500 V3.0
	P30152-P1187-P1-5
	HI-G15.56.002

	HiPath HG 1500 V3.0 for STMI2
	P30152-P1188-P1-6
	HI-G15.S6.002

	OptiClient Attendant
	P50038-P1507-A7-5
	Version 7.0.5

	OptiClient 130
	P30152-P1149-A1-10
	Version 5.0.126.0000

	OptiPoint 400
	
	V.5.1.13

	OptiPoint 410
	
	V 5.1.14

	OptiPoint 420
	
	V 5.1.14

	OptiPoint 600 (UP0)

Optipoint 600 IP
	
	V 2.7.15

V 5.1.14

	IVM V2.0
	P50038-P0101-A2-02
	HE200V.03.130E02 (1.CV)

	EVM
	P30152-P1159-P1-8
	V. 7.36


Problems fixed

	Summary

	UVM not possible until Camp On started

	PMP on a HiPath 3800 STMD3 card doesn't work

	HA: No payload if call is switched over via H300E

	SAPP und PCS go in active nightservice

	Problem with transferring internal/external call

	No payload after IP phone answers re-call

	HA: recall IW from H300 to H300 no function

	IVMV2: No Payload after RWS to IVM by IP Phone

	Wrong ring cadances at analog station

	Blocking IP Clients on HG 1500

	no voice-connection UP0E-UP0E 

	System reset with B16-07

	ELOG: C20-27 no payload & permanent ringing

	X8: get a call back via DSS key does not work 

	Wrong display on phone if GPLF active

	Analog ext. at AP1120 can breach call FWD

	call forwarding to CO works wrong

	No payload

	CSTA call charge output is blocking

	No tone to caller if blind transfer to IP phone

	HiPath 3300 5.0: IVMP8R does not come in service

	Hanging of OC130 with Attendant Intercept

	STMD3 does not come in operation in H3800

	Wrong display with Attendant BLF

	EVM: No MWI by Groupmailbox and MSN.

	Second call to MULAP Line cannot be attended

	Problem with System branding text

	No payload if call goes via callcen. to a agent

	OC130-Agenten is blocked after call transfer.

	HA: Callback with H4K not possible

	HA: AP1120 call transfer and payload problems

	ELOG: C20-27 no payload & permanent ringing

	IMOD-N: no LW update after reload in SAPP (KA590) 

	CSTA: Various problems removed

	EVM: Various problems removed

	TS: MultiNode: an unexpected callId in Delivered event

	Interworking CC Cornet-N / NQ

	no access displayed in callmonitoring

	Analogue Voice Mail: RWS from virtual station, invalid trace

	Conformance DSS1-Amt: MCID

	HP3K: 2StepsTransfer to Xternal.Missing TransferCallResponse

	EventLog after Restart shows some mismatching Events

	No MoH over IP after Testing on Pro with 2xHG1500

	MEB: No Payload after SSCT

	New handle after SwapHold, 2. SwapHold not possible

	Wrong call features in CONN handle of conference

	KA569 U.n.Z.: No delete CFNR with #0

	IVMV2: No constant Music On Hold

	TS: Conference event missing Call IDs during Silent Monitori

	after return from Phonebook empty menu on Optiset-Memory

	interlinked enquiry failed during conference

	Sporadic no cordless functions with DECT-ILW (HP500)

	Restart of HG1500 in SL3 causes hardrestart of SL2 and SL4

	Calls are not intercepted after end of CM List (2nd target)

	FV_INT: no payload after transfer before answering ext. call

	QA: VIP-function for CMI not possible

	Conformance DSS1-Amt: CCBS

	SAPP: SLCN-LW wird bei Speed-Upgrade nicht geladen

	no payload between OP400 with recall from a park position

	SAPP: Xtrace an V5.0 ohne Zeitstempel

	PCS: FP-Exception 20.4.2005 9:24

	"C20-27 trace stopped" if trace activated

	disconnect all stations if conference-master go „on hock“

	TS: wrong LCS in CC when caller drop from 4-party Conf.

	DIU2U Ground Start and Loop Start

	DIU2U - protocol DID (immed, delay and wink)

	DIU2U - E&M trk is blocked if released by HP3000

	KA569 U.n.Z.: Wrong Display message

	KA598: additional requirements

	IVMV2: No announcement by RWS

	KA569 U.n.Z.: No deactivate from opti without Display

	Wrong initialization for Auto night feature,(KA0566)

	SAPP: UNLOCK_REQ für STMD3-Loadware

	slow system during answering an inc. call

	SAPP: Country configurations for TM2LP board

	ATTP: 2 or more attendants,problem in incoming calls field

	TS:Cannot change agent states when on an ACD call

	no startup after reload with SLA24N

	After reload snapshot is not active and trace is not started

	QA: Systemreset at reputation add-on connection HFA/SIP/S0.

	it is not possible to load an FST file in the Manager E

	TS: SST NewCallId in Xfer event shouldn't be NULL

	DB Corrections for Manager E

	RQ16902: HiPath support for application module

	Romanian texts are not correctly displayed

	AICC with UCD and IP agent

	CP-USER trace enhancements

	reset after pull out lan cable

	no startup after double-reset for Coldfire logging

	Merge of T1 and loss plan changes from HE600.04 to HE600.xx

	H323: calltransfer to busy Phone, no Payload

	HP3800: parameter adaptions for TM2LP

	H323: calltransfer, enquiry in hold-on

	no payload crossnode to ucd group

	new Unresolve in V5.0 Production

	OP400 in undefined condition 

	wrong UCD-status after IP Client reset 

	Support of Rufzuschaltung for exetrnal Destination for OC130

	no payload with diverted call in assoc. with RNA

	SAPP: No Startup after coldrestart

	Correction of merge error DIUN2U

	Missing release for HFA Phone

	NA0: HA-Kunde: 29-38/12-02 Read attempt on not existing addr

	Blocking of S2M connection

	re-call, ab-ports hanging

	TS: Pickup by IP phone from ringing TDM phone 

	Hardrestart with B12-18 after live-recording to IVM

	TS:MN Avail'y of off/on-node agents inconsistent after conf.

	TS:MN xferred event timing & contents wrong in x-node SST

	update of OP420 SLK not successful

	TS:MN xferred call dropped when xferring ext'n hangs up 

	No incoming PPP connection from S0 to HG1500

	SAPP: Problem with seizure start w/very low resitance (AUS)

	RR-IW: IE_FAC mit IE_DATA_GATEWAY_INFO implementieren 

	call cleared after deflect to UPN

	TS: HOLD on IP phone still not working

	FP-Reset

	wrong data if read stack

	SAPP: Layer 1 Bus Type (Short / Ext,) Config-Parameter

	Second Callback to not busy station in H4K not activatable

	Continuous bells after callback from H4K

	No callback to busy station in H4K

	SAPP: Nach Speedupgrade Error B 16-07

	No delete of an activated callback which is activated to H4K

	ELOG: C 20 23 - !illegal taskind

	H500:No Payload over B-Channel with EVM in Hipath 540

	No callback from H4k to busy station in H3K over Cornet NQ

	no payload crossnode to ucd group

	no directly release at hook-on, with RWS over IP            

	RQ16902: DSS /BLF without function behind APM 

	RQ16902: APM: Caller List not working 

	No callback from H4k to busy station in H3K over Cornet NQ

	No Payload by IP-Trunking.

	Multinode:Toggel between Hipath AP 1120 no Payload

	System reset after incoming call to intrcept analogue phone

	Administration via Ass-T (op500/APM) causes system crash


SMR06 non supporta la flash da 16MB MMC. 
E’ supportata solo la MMC da 64MB .
La BS4 funziona su HiPath 3000  V5.0 con SLC16N, SLCN.
NO con  SLC16.
1) No MOH (on an analog Port) is connected to a waiting caller.

Problem occure in the following situations:

· after reconnect an external MOH device

· after a restart of HiPath 3000

Reason:

The analog port of a HiPath 3000 (configured as external MOH) needs a current loop to work.

Mostly the external MOH devices have a loop resistor onboard, but some not.

Solution:

External resistor and two capacitors have to add in the connection to the external MOH device:

	SLA Port
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	To MOH Device


R1
= 1 kOhm / 2 Watt

C1
= 0,47 uF

C2
= 0,47 uF

IP Phones: exception / unusual feature:

· To upgrade the HiPath 3000/5000 V5.0 all oPoints must at least be upgraded on the mentioned versions. 

HiPath 3800 exception / unusual feature (permanent):

· STMI2

Default transmission rate Hyperterminal 38400 Baud

Information for HiPath 3800

· After Power Up the Message on Systemport 1 (Stn 100) "Lüfterausfall" can be ignored.

· Parameter of LUNA2 could’nt read (Ampere and Voltage).

· DIUN2 Cable has inverted code of color as TMS2.

· Gigaset S1 need a ringingcycle with 7s instead of  5s.
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